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Información : Premisa básica para 
la toma de decisión

Information: the cornerstone of 
decision-making
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http://interreg-med.eu/thematics/sustainable-tourism/

Models of Integrated TOurism in the MEDiterranean Plus
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EUROPEAN PROGRAMME | Med Cooperation Programme 2014-2020 (Interreg Mediterranean)

PRIORITY AXIS 3: NATURAL & CULTURAL RESOURCES. Protecting and promoting Mediterranean 
natural and cultural resources.

Specific Objective 3.1: To enhance the development of a sustainable and responsible coastal 
and maritime tourism in the MED area

http://interreg-med.eu/thematics/sustainable-tourism/
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El principal objetivo de MITOMED+ es mejorar la sostenibilidad y 
la responsabilidad en el turismo marítimo y costero
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¿Qué nos va permitir?

What are we obtaining?

Aumentar el conocimiento y el diálogo social 
To increase knowledge and social dialogue

Integrar los resultados en las políticas locales, regionales, nacionales y europeas
Integrate results into local, regional, national and European policies

Establecer un modelo de gestión del turismo marítimo y costero MED
Setting up a MED maritime and coastal tourism management model
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Sistema de indicadores
MITOMED+

System of indicators
MITOMED+
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Objetivo

Goal and purposes

Desglose territorial

Territorial scope

Desglose temporal

Time frame

Perfil de usuario

Users profile
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Desglose territorial

Territorial scope

Desglose temporal

Time frame

Perfil de usuario

Users profile

Local destination

Destinos locales

Annual

Anual

Managers and 
stakeholders

Gestores y grupos 
de interés
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Opinión pública

General public

Gestores

Managers 

Politicos

Policy-makers

Técnicos

Technicians

Estadísticos

Statistitians

Adaptation to the end users

Adaptación a los usuarios finales
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Transferencia | Herramientas

Transferring | Tools
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Manual de 

indicadores

Indicators

guidelines

Excel 
Cálculo de indicadores

Excel
Indicators estimation

Plataforma online

Online platform
Manual de 

transferencia

Transferring

Manual
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Online platform MITOMED+

Plataforma online MITOMED+

https://mitomedplus.andalucia.org/mitomedplus/
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User friendly and intuitive interface

Entorno amigable e intuitivo
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Collection of indicators
via pre-formatted file or via web-form

Recopilación de indicadores
a través de un archivo o formulario web

LABORATORIO DE TURISMO – FAMP

SEVILLA, 2 OCTUBRE 2018 
@MITOMEDplus_@MEDProgramme

Indicators methodological sheets

Fichas metodológicas de 
los indicadores 
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Visualisation of results
Dashboard 

Visualización de resultados
Cuadro de mando
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Comparability with other 
destination

Comparación de resultados
con otros destinos
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Evolution

Evolución
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Ranking

Ranking
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Internal Communication tool

Herramienta de 
comunicación interna
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Downloads 
(Word| Excel | PDF | CSV)

Descargas
(Word| Excel | PDF | CSV)
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Advantages

Ventajas

Diagnósticos continuos

Continuous diagnosis

Ayuda metodológica

Methodological support

Detectar áreas de mejora

Detect areas for improvement

Comparación

Benchmarking

Análisis e informes personalizados

Customised analysis and reports

Comunicación con otros destinos

Communication with other destinations
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Manual of transfer 
of best practices 

Manual de transferencia 
de mejores prácticas

0
2

MANUAL 
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Las mejores prácticas en el desarrollo, 
implementación y uso de indicadores de 
turismo sostenible

The best practices in the development, 
implementation and use of sustainable 
tourism indicators
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¿Quién?

Who?

Politicians and technical staff in 
charge of the development and 
implementation of tourism policies

Políticos y personal técnico a cargo 
del desarrollo e implementación de 
las políticas de turismo
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¿Por qué?

Why?

To take better management and 
policy decisions 

Tomar mejores decisiones de gestión 
y políticas turísticas
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¿Cómo?

How?
To take a problem solving approach by 
identifying common challenges faced 
by tourism destination managers.

Adoptando un enfoque de solución de 
problemas, identificando los desafíos 
comunes a los que se enfrentan los 
gestores de destinos turísticos
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¿Dónde?

Where?

Touristic destinations across 
Europe with special reference 
to Mediterranean destinations

Destinos turísticos europeos con 
especial referencia a destinos 
mediterráneos
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Estructura del Manual

Structure of the Manual
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20 casos de estudio

20 cases study

Lenguaje simple

Simple language

Formato visual

Visual format

4 pasos y 11 

preguntas

4 steps and 

11 questions
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El manual esta organizado en 4 pasos:

The manual is organized in 4 steps:

Step 04
Benefitting from

indicators

Step 04
Benefitting from

indicators

Step 03
Using indicators

Step 03
Using indicators

Step 02
Adopt indicators

Step 02
Adopt indicators

Step 01
Learn about indicators

Step 01
Learn about indicators
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Únete a MITOMED+

Join MITOMED+
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https://mitomedplus.andalucia.org/mitomedplus/

Not a member?
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Gracias por su atención

Inmaculada Gallego   MITOMED+

igallego@andalucia.org mitomedplus@andalucia.org


